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INTRODUCTION

Methodology Version: 6.0

Thank you for taking part in QS Stars.  This is an opt-in rating system for higher education institutions,
evaluating them against a range of performance indicators across several categories.  The rating system is
different from the QS World University Rankings, although the two can work together.  QS Stars allows
institutions to highlight their strengths, no matter how they perform in the rankings.  Unlike rankings, QS Star
ratings are entirely based upon an institution’s performance, and not how they compare to their peers.
 
With QS Stars, an institution receives between 0 and 5+ Stars overall, as well as a rating of between 0 and 5
Stars in at least eight categories.  Institutions can purchase a licence to advertise their results, receiving
badges with the overall results as well as the results for each category.  Results are typically valid for three to
five years.
 
The objective of this report is to provide a detailed summary of your institution’s results, including both the
final data and points awarded for each indicator.  You may use this report to highlight the institution’s
strengths, as well as to identify any weaknesses and areas for improvement.

FURTHER ASSISTANCE
 
If you need any assistance interpreting the content of this report, have any questions about our processes or
source, or discover any anomalies, peculiarities or errors, please contact your assigned QS Stars analysts.
Detailed feedback and suggestions for improvements are also very welcome!  You can write to the assigned
analyst or product manager at any time.

Kashif Khan
Analyst
kashif.khan@qs.com

Raluca Grigorescu
Product Manager
raluca.grigorescu@qs.com

E Way Chong
Account Manager
eway@qs.com

Audit start date  22/02/2024

Delivery date  28/06/2024

Audit validity date  22/02/2024 - 21/02/2027
During this time you may purchase a licence to advertise
the QS Stars results; after this date passes the institution’s
results will expire, and they should be re-audited.
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Learning experience



Teaching
A key role of universities is to nurture its students’ learning and personal development. Universities
rated highly in this category are recognized for their dedication to delivering high-quality teaching,
fostering student engagement, and maintaining an environment conducive to learning and academic
excellence. In this category we consider areas such as the faculty-student ratio, student satisfaction,
rate of completion, retention, and further study.
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SATISFACTION WITH TEACHING

96.33%

Min: 50% | Max: 75%

COMPLETION

32.74%

Min: 60% | Max: 90%

RETENTION

98.75%

Min: 70% | Max: 90%

FACULTY STUDENT RATIO

3.35
PROFESSORS / RESEARCHERS

PER 100 STUDENTS
Min ratio: 2% | Max ratio: 10%

ACADEMIC CONSULTATION HOURS

3

2

100%
Min: 33.33% | Max: 100%

ACADEMIC CONSULTATION TO
CLASSROOM HOURS

Classroom hours

Academic consultation hours

At least 90% programs using LMS

Available from anywhere at any time

Communication and/or collaboration tools embedded

Reporting and analytics to track progress

Staff trained to work with the LMS

LEARNING MANAGEMENT SYSTEM (LMS)



Teaching

SCORES

407

Faculty student ratio

40

Overall student satisfaction

30
0

Completion

15

Retention

15
12

Learning Management System

10

Academic consultation

Maximum Score
Points Achieved

Universitas Islam Riau's performance against indicators in the Teaching category.



Facilities

Universitas Islam Riau's underlying data

SPORTS
FACILITIES

Swimming pool

Fitness gym

Indoor sports court

Outdoor sports
court

Outdoor sports
field

Local

On campus

On campus

On campus

On campus

3 points on campus, 1 point  local,
3 bonus points for 3 or more

0 Support center for minority
groups

1 Social room

1 Religious facilities

1 Cafeteria

1 Bookstore

CAMPUS
FACILITIES

4 points each with 3 bonus points
for 3 or more

0 Teaching space with modern
audiovisual equipment

0 Printing service

0 Connectivity for hybrid learning

1 Lab with specialized equipment

1 Coworking and meeting space
with internet access

1 Computer equipped teaching
space

TECHNOLOGY IN THE
CLASSROOM

3 points each with 3 bonus points
for 4 or more

44

STUDENT CLUBS AND
SOCIETIES

STUDENTS
ASSOCIATIONS

Min: 10 | Max: 50

$2.61
PER STUDENT

LIBRARY EXPENDITURE

Min: $10 | Max: $250
per student per year

YES
On-campus medical

facility

NO
Off-campus medical

facility

HEALTH
SUPPORT

 Maximum: 10

2,754
ROOMS

STUDENT
ACCOMMODATION

Min: 0% | Max: 100% of rooms for
first year students

The Facilities category looks at the physical infrastructure of an institution, providing students with
insight into the environment they can expect for their university experience. Here we consider
indicators such as sporting facilities, student accommodation, and library expenditure.



Facilities

SCORES

20
19

Campus facilities score

20
0

Library expenditure score

15

Sports facilities score

15
9

Technology in the classroom score

10
5

Student accommodation score

10

Health support services score

10
9

Student clubs and societies score

Universitas Islam Riau's performance against indicators in the Facilities category.

Maximum Score
Points Achieved



Programme strength
The Programme strength category focuses on a university’s ability to showcase the excellence of
a specific program it selects from its degree offerings. We examine how competitive and
well-regarded this program is, considering its appeal to leading faculty and promising students, as
well as its standing and recognition in the wider academic and industry.

SCORES

10

10

10

5

5

5

7

6

5

2

0

0

0

1.7
APPLICATIONS
PER PLACE

Min: 2 | Max: 10

4.2
PROFESSORS

PER 100 STUDENTS

Min: 5 | Max: 20

84.8%

GRADUATE
EMPLOYMENT RATE

Min: 70% | Max: 95%

97.9%

OVERALL STUDENT
SATISFACTION

Min: 65% | Max: 90%

RETENTION

100%

Min: 75% | Max: 95%

INTERNATIONAL
STUDENTS

0%

Min: 0% | Max: 20%

  Internationally
recognized

 Nationally
recognized

 1 1

ACCREDITATIONS

Min: 0 | Max: 2 Min: 0 | Max: 5

International students score

Faculty student ratio score

Applications per place score

Student satisfaction score

Retention score

Graduate employment rate score

Accreditations score

Bachelor in Laws



Employability & outcomes



Employability
Graduate employability depends on more than academic strength, focusing on readiness for work – the
ability to working effectively in a multi-cultural team, deliver presentations, and to manage people and
projects. Areas like the university’s reputation among employers, the graduate employment rate,
employment outcomes and career service support are considered here.

EMPLOYER REPUTATION

 22 NOMINATIONS

FROM THE 2024 QS GLOBAL EMPLOYER
SURVEY ANALYSIS

Min: 0  | Max: 50 nominations

CAREER SUPPORT SERVICE

29.6 CAREER ADVISORS

On campus career fair Active

Career advising sessions Active

Interview training or CV support Active

Online career portal/ advisor appointments Active
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SCORES
Universitas Islam Riau's performance against indicators in the Employability category.

40
18

Employer reputation
40

0

Graduate employment rate

40

Career service support
15

0

Internships

15
0

Alumni impact
Maximum Score
Points Achieved

ALUMNI IMPACT

0

Min: 0 | Max: 50

INTERNSHIPS

0.05%

Min: 5% | Max: 10%

GRADUATE EMPLOYMENT

41.8%

Min: 50% | Max: 90%



Sustainability



Good governance

Universitas Islam Riau's underlying data

Anti-bribery or corruption policy

Diversity and inclusion policy

Modern slavery policy

Research independence policy

Student safety policy

Sustainable donations and funding policy

Sustainable investments policy

Sustainable procurement/purchase policy

SUSTAINABILITY & INTEGRITY POLICIES STAFF SATISFACTION

96.81%

Min: 50% | Max: 75%

Annual financial report published on the website

Financial compliance certified by an independent auditor

FINANCIAL COMPLIANCE

Strategic plan

Risk management plan or equivalent

STRATEGY & RISK MANAGEMENT

Publication of governance meeting minutes

GOVERNANCE MEETING MINUTES

Institutional accreditation

QUALITY ASSURANCE

Regular meeting schedule

Monthly meetings

Public annual report of the ethics committee

Public claims and complaints information

ETHICS COMMITTEE

Students in the governing body

Over 35% female leadership staff

Published gender pay gap report

REPRESENTATION

This category evaluates the framework of principles and procedures that guarantee efficient and
transparent administration within your university. It assesses if decisions are taken equitably and with
transparency, resources are allocated and utilized judiciously, and accountability is maintained at all
levels of leadership. Areas considered here are the presence of policies and provisions for sustainability,
institutional accreditations, strategy and risk management plans.



Good governance

SCORES

Ethics committee

Overall staff
satisfaction

Representation in
University government
structure

Policies and provisions
for sustainability and
integrity

Transparent financial
reporting and solvency

Institutional
Accreditation (Quality
assurance)

Publication of
governance meeting
minutes

15

15

4

15

5

15

10

10

10
Maximum Score
Points Achieved

Universitas Islam Riau's performance against indicators in the Good Governance
category.



Social impact evaluates the degree to which a university contributes to the social good, measuring its
commitment to promoting social equity and engagement with the wider community. This category looks
at factors such as the institution’s social impact research, outreach, investments in charity work or human
capital development. It also includes the institution’s contribution to reducing inequalities and its impact on
public health and well-being.

1% of students on scholarships
covering at least 50% of fees

Students on 50%
scholarships

6.89%

Social impact research

UNRATED

Max 20 points

Low-income outreach
funds

$3,20,714.3
representing 1.84%
of turnover

$2 million or
Min: 0 | Max: 1% of turnover

Social impact

Students from the region

98.01%

Min: 30% | Max: 50%

Volunteer hours

50.28
Hours per faculty / student

Min: 0 | Max: 50

Alternative entry policies
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SCORES

Universitas Islam Riau's performance against indicators in the Social Impact category.

Social impact research

Volunteer hours for community
investment and charity

Scholarships and bursaries

Human capital development

Low-income outreach

Alternative entry pathways

20
0

20

20

15

15

10



Diversity, equity &
inclusion

SCORES

Disability support

Student diversity

Scholarships and bursaries for underrepresented groups

Faculty gender ratio

Strategy on equality, diversity and inclusion

Student gender ratio

Student organisations for underrepresented groups

15

10

5

5

5

5

12

0

0

4

0

5

1

Built-in accessibility computer systems for visually impaired

Dedicated academic support for students with learning disabilities

Map identifying wheelchair ramps, disabled toilets, parking access

Support services for mental health conditions

Sign language interpreter or note-takers for hearing impaired

Disability support

1

Organisations

Min: 0 | Max: 5

1.26%

Scholarships

Min: 1% | Max: 5%

At least 10% students from ethnic minority groups

At least 30% first generation learners

At least 5% mature students

At least 8% religious minorities

At least 5% other underrepresented groups

Student diversity

Strategy on Equality, Diversity and Inclusion

Strategy DE&I

44%56%

Students gender balance

46%54%

Professors gender balance

This category reflects a university’s commitment to creating a supportive and fair environment,
acknowledging the importance of diverse perspectives in the pursuit of academic excellence. This
category considers metrics for disability support services, initiatives for underrepresented groups, gender
balance among students and staff, and the existence of a strategic framework promoting equality.



Research & innovation



In this category we look at a university’s commitment to academic development for its students and
faculty beyond teaching. This includes areas such as the number of faculty participating in development
programs, development activities available for students and the spendings and innovations related to
teaching.

32.2%

FACULTY DEVELOPMENT
PROGRAMMES

Min: 30% | Max: 70%

55.4%

TEACHING SPENDING OUT
OF TURNOVER

Min: 25% | Max: 50%

26.6%

FACULTY WITH PHD

Min: 60% | Max: 80%

Teaching innovation award received in the past 5 years

PEDAGOGICAL INNOVATION

Academic writing support and assistance

At least 1 advisor

Skills development resources

Tutoring or mentoring programmes

Webinars, tutorials, workshops organized by the centre

LEARNINING DEVELOPMENT CENTRE

Academic development
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SCORES

Faculty development
programmes

Faculty with PhD

Learning Development
Centre

Teaching spending out of
turnover

Pedagogical innovation

40

40

40

10

2

0

32

20

0



Global engagement
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0.2%

INTERNATIONAL
STUDENTS (%)

Min: 0% | Max: 20%

Inbound
exchange

Outbound
exchange

0.22%

0.14%

EXCHANGE STUDENTS

Min: 0% | Max: 2%

3.7%

INTERNATIONAL FACULTY
(%)

Min: 0% | Max: 25%

 11 NATIONALITIES IN STUDENT BODY

Min: 0 | Max: 50

 130 INTERNATIONAL RESEARCH PARTNERS

Min: 0 | Max: 100

0  Regional university networks

2  International university networks

UNIVERSITY NETWORKS MEMBERSHIP

Events for international students

Immigration/visa support

Language support classes/language competency course

Maintains a dedicated webpage

Scholarships dedicated to international students only

INTERNATIONAL SUPPORT CENTRE

Global engagement
 In the interconnected world of higher education, a university’s global reputation is increasingly vital.
This category assesses if the university is forging partnerships with international institutions, recruiting
a diverse body of international faculty and students, and engaging in cross-border research
collaborations.



SCORES

40

International collaborations

30

3

International exchange programs

20
3

International faculty

20
0

International students

20
4

International support center

10
1

International diversity

10

Member of university networks

Global engagement

Universitas Islam Riau's performance against indicators in the Global Engagement category.



United Kingdom
18-20 St Pancras Way
London NW1 0QG
Phone: +44 20 7250 6600

Singapore
20 Sin Ming Lane
#02-61 Midview City
Singapore  573968
Phone: +65 6457 4822

Malaysia
Level 5-Unit 1, Block D (4)
Menara TH Sentral Tower
Plaza Sentral, Jalan Stesen
Sentral 5
Kuala Lumpur 50470
Phone: +60 3 2271 9188

Romania
114-116 Stirbei Voda Street
3rd Floor, District 1
Bucharest 010119

India
405 Neelkanth Corporate Park
Kirol Road
Vidhyavihar West
Mumbai 400 086

USA
+1 919 335 8040
+1 917 533 2752

Discover more at www.qs.com
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